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Queen Emma Clinics (QEC) 

�  Operated by QMC in collaboration with the College 
of Health Sciences of the University of Hawaii.  

�  Strive to provide the highest quality health care, 
and have made a commitment to the high quality 
education of its health care professionals including:  
physicians, nurses, social workers and others. 



Services Available at QEC 
Primary Care Clinics: 
�  Adult Medicine 

�  Children's Health 
�  Family Health 

�  Women's Health 

 
Ancillary Services: 

�  Social Services 
�  Health Education 

�  Dietary Counseling 

�  Foreign Language Interpreters 
�  Health Insurance Information 

�  Laboratory 
�  X-ray and other Diagnostic tests 

Specialty Clinics: 
�  Breast 

�  Cardiology 
�  Dermatology 

�  Diabetes/ 
Endocrinology  

�  Gastroenterology  

�  HIV/AIDS 
�  Nephrology  

�  Neurology  

�  Oncology  
�  Ophthalmology 

�  Orthopedics  
�  Otolaryngology  

�  Podiatry  

�  Psychiatry  
�  Pulmonology  

�  Reconstructive 
Surgery 

�  Surgery 

�  Urology  
�  Women's Health 

Endocrinology  



QEC Patients by Ethnicity 
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QEC Age Groups for 
Micronesians 
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All Visits by Ethnicity 
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All Visits by Age Groups for 
Micronesians 
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COFA Funding 

CY2010 CY2011 

Net Income  

Inpatient  (4,128,463)        (4,529,182)        

Outpatient    (625,542)        (60,847)       

 Total     (4,754,005)          (4,590,029)  



Our Focus:  Best Patient Care 

Training for our residents and staff  
•  >100 residents from the UH John A. Burn School of 

Medicine 
•  History and orientation to patient’s individual needs 
 
Culturally Appropriate Care 
•  Micronesians are culturally and linguistically distinct 

and should be treated as such 
•  Pacific Translation Services & Marti 
•  Grand Rounds by those expert with the Micronesian 

cultural understanding 



Care Coordination & Outreach Services 
•  Interdisciplinary teams (MD, RN, eligibility worker, 

pharmacist, social worker, community assistance 
liaison 

•  Arranging services in the community (e.g., care 
home, foster home and nursing) 

•  Work with DHS to expedite eligibility 
•  Medication management 

Our Focus:  Best Patient Care 




